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SPECIAL EDUCATIONAL NEEDS AND DISABILITIES REFORMS 
 
1. PURPOSE 
 

This report provides an overview of the Special Educational Needs and Disabilities (SEND) 
reforms and Peterborough’s approach to preparing for their implementation. 
 

2. RECOMMENDATIONS 
 
2.1 That the Committee notes the content of this report and scrutinises the actions being taken by 

officers and partner agencies towards implementation of the SEND reforms in Peterborough. 
 
3. LINKS TO THE SUSTAINABLE COMMUNITY STRATEGY 
 
3.1 The SEND reforms support children, young people and families who are affected by special 

needs or disabilities, and are designed to ensure everyone can access information and services 
that are the most relevant, meaningful and helpful. Supporting all of our citizens to play a full and 
active part in society is a fundamental principle of the Sustainable Community Strategy, and 
these reforms therefore contribute towards this principle. 

 
4. BACKGROUND 
 
4.1 The Children and Families Act 2014 introduces far reaching changes in the way that children and 

young people with special educational needs and/or disabilities and their families are to be 
supported. The implementation date for most of the changes under this piece of legislation and 
the associated codes of practice is the 1st of September 2014. 

 
4.2 In Peterborough, the Director for Communities has led an implementation programme, supported 

by the Cabinet Member for Education, Skills and University. Three work streams have been 
established and led respectively by the Assistant Director for Education, the Assistant Director for 
Communities, and the Assistant Director for Specialist Commissioning. Each of these work-
streams has been fully supported by Family Voice, Peterborough’s Parent Carer Forum. 
 

4.3 The Act has been introduced to help to deal with some of the deficiencies of the previous system, 
which was experienced by many parents and families as confusing and often adversarial. 
Parents report that they often felt that they had to fight in order to obtain support for their child, 
and that they were rarely offered choice about the support that they could access. The transition 
between children’s and adult services was also reportedly experienced as highly traumatic for 
many families. Finally, despite almost £5billion being spent on special educational need provision 
by local authorities alone, children and young people with special educational needs have been 
far less likely to succeed well in education than their peers. These issues affect a large number of 
children and families; approximately 20% of all children and young people are currently identified 
as having some form of special educational need, with just under 3% having the most complex of 
needs that lead to them being supported through a Statement of Special Educational Needs. 
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4.4 In response to these challenges, the 2014 Act establishes a number of underpinning principles, 

including: 

• family centred assessments and planning, placing children, young parents and their families 
at the centre 

• the expectation that children, young people and their families know what is available locally to 
support them and that they are able to exercise choice and control over how they use these 
services 

• the principle of transparency so that parents and their children understand what support is 
offered by schools, health and council services and any associated eligibility criteria 

• the principle that assessment and care planning for children and young people is carried out 
in an integrated way in genuine partnership, and meets the needs of children and young 
people from 0-25 

• the principle that as far as is possible, parents and their children can opt to receive a personal 
budget which they can use to plan their own care and support packages 

• the highest possible expectations and aspirations for what all children and young people can 
achieve and a focus on how joint commissioning of services supports these aspirations 
through focusing on long term outcomes for children and young people 

 
4.5 The first of the three work streams previously referred to has focused on the requirements within 

the legislation to publicise the support available locally for children and young people with special 
educational needs and/or disabilities and their families – this is called ‘The Local Offer’. 
 

4.6 Under the legislation, the Local Offer is to be implemented from 1st September 2014 and local 
schools, health providers and commissioners must cooperate with the local authority in 
publishing the Local Offer. In Peterborough, we have taken the decision to be as inclusive as 
possible by gathering as much information that we can about services and resources available to 
support children, young people and their families. This process has been greatly assisted through 
the input of Family Voice – our parent participation. Further information about the Local Offer in 
Peterborough is provided in section 5 of this report. 

 
4.7 The area where the changes brought in by the Act are most significant is in the assessment of 

need and coordination of support plans for children and young people who have special 
educational needs and/or disabilities between the ages of 0 and 25. The new code of practice 
applies to all state funded schools. Under the code, the role of the Special Educational Needs 
Coordinator [SENCO] in ensuring that the needs of children and young people in their school are 
met has been enhanced and this role is now central to ensuring that needs of pupils are being 
met within any particular school. The categories of School Action and School Action Plus under 
the old legislation no longer exist, and the funding arrangements for schools have changed in 
preparation for the implementation of the new legislation.  The funding changes came in from 
April 2013. 
 

4.8 The second of these workstreams is the development of the Education, Health and Care Plans 
(EHC).  The majority of children and young people with SEN or disabilities will have their needs 
met within local mainstream settings. Some children and young people may require an EHC 
needs assessment in order for the local authority to decide whether it is necessary for it to make 
additional provision to support their learning in accordance with an EHC plan.    
 

4.9 EHC will essentially replace current statements of special education needs with the main 
difference being that the new EHCP will bring a more integrated approach which focuses on 
individual outcomes and which takes place within a shorter timescale.  EHC plans should be 
forward-looking documents that help raise aspirations and outline the provision required to meet 
assessed needs to support the child or young person in achieving their ambitions. 
 

4.10 The third work-stream has focused on the development of Personal Budgets, Joint 
Commissioning and the preparation for independence strands of the 2014 Act. As with the other 
work-streams, Family Voice has had a significant role in assisting and co-producing the 
necessary changes. One of the most significant changes undertaken within the remit of this work 
stream has been the development and implementation of a new 0-25 service for children and 
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young people with disabilities. The former Children with Disabilities Team is now managed within 
Adult Services and is co-located with the former Transitions Team, which was previously the 
team responsible for helping to plan the transition of young people from children’s into adult 
services at age 18. The development of the 0-25 service is a significant step in transforming the 
experience of young people who formerly had to make the transition to adult services at 18. 
 

4.11 This work-stream has also overseen the preparative work required to ensure that the Council and 
our partners are ready to provide personal budgets to those children and young people who have 
special educational needs and/or disabilities and their families and who want to manage their 
care and support packages in this way.  

 
4.12 The final element of the work is in relation to the progress being made towards establishing joint 

commissioning arrangements. The Council and Clinical Commissioning Group have agreed to 
establish a Joint Commissioning Unit, which lies within the remit of the Assistant Director for 
Commissioning and is accountable to the Children and Families Joint Commissioning Board. The 
Joint Commissioning Unit will oversee all joint commissioning activities relating to the Special 
Educational Needs and Disability reforms [among other areas]. The Joint Commissioning Unit will 
oversee the completion of needs assessments, publicising of commissioning intensions and the 
development of service specifications and tenders that relate to special educational needs and 
disabilities. The focus of all commissioning activities will be to ensure that services are 
accountable for delivering clear outcomes that support the long term health and development 
needs of the children and young people who access them. Partners are committed to 
establishing pooled commissioning budgets through agreements under S75 of the Children Act 
2004 wherever possible. However, budgets will be aligned rather than pooled in the first instance.  

 
5. KEY ISSUES 
 
5.1 Local Offer 

 
5.1.1 The Local Offer provides information about services, facilities, activities and support available for 

children, young people and their families across Peterborough and in our adjoining areas. Every 
local authority area is required to produce and make available their Local Offer which must be 
published from 1st September 2014. 

 
5.1.2 The legislation sets out what must be contained within the Local Offer, as well as what should be 

contained within it. These requirements include information relating to: 
 

• special educational provision  

• health services 

• social care services 

• other educational provision 

• training 

• travel arrangements for children and young people to schools, colleges and early years 
education settings 

• preparing for adulthood, including housing, employment and leisure opportunities 
 

The requirements for the Local Offer are set out in a full Code of Practice, ‘Special educational 
needs and disability code of practice: 0 to 25 years, Statutory guidance for organisations who 
work with and support children and young people with special educational needs and disabilities’, 
Department for Education and Department of Health, July 2014. The full Code of Practice can be 
found at the following web link:  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/342440/SEND_Co
de_of_Practice_approved_by_Parliament_29.07.14.pdf 

 
A summary of the requirements set out in the Code of Practice along with the relevant Code 
reference number is included in this report at appendix 1. 
 

5.1.3 The expectation of Government and the ambition for Peterborough is that the Local Offer 
becomes more than a directory of services. In Peterborough we have prepared for, planned and 
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designed our Local Offer to be an interactive, accessible web-based source of diverse and 
current information that includes the mandated data as well as containing other information which 
may be relevant or of interest to children and young people with special educational needs and 
disabilities and their families. We have also created our Local Offer to be a rich source of 
information that agencies supporting children, young people and families can access. 
 

5.1.4 The guidance produced through the Local Offer Pathfinder programme is clear about what a 
good Local Offer should look like. It states that Local Offers should1: 

 

• Link pieces of information – so that the user does not have to have prior knowledge or know 
what they are looking for 

• Push content to the user – make suggestions based on what other users have used or found 
useful, or suggestions based on what parents say is important for parents to know at key 
stages 

• Allow the user to filter out information that is not relevant or useful  

• Not have any dead ends – children, young people and families must never end up anywhere 
on the site where they cannot go any further. Other suggestions/signposting must always be 
available  

• Provide clear and unambiguous information about services including information that is 
currently hard to find, such as eligibility criteria, complaints procedures, and contact 
information. This cannot be hidden within the depths of the Local Offer website  

• Follow a strategic review of the content of the Local Offer with parents and young people – to 
ensure that they can use their unique knowledge and experiences to input to what content is 
included and how it is arranged/delivered on the website  

• Be as a result of co-production with parents and young people – in order to ensure that the 
content is written in a way that other parents/young people can understand and access and 
that all the information that is needed is included 

 
5.1.5 Even beyond this though we have designed and developed the Local Offer in Peterborough 

around a different way of working, and it is our expectation that the Local Offer will encourage 
and enable that to continue. This different way of working has been service user-centred, and 
has adopted true co-production principles between all of the various agencies, organisations and 
representatives of service users. This means that the Local Offer is about being open and honest 
with children, young people and families, and working with them to understand their needs, both 
for information about services and about actual service delivery.  

 
5.1.6 By adopting this approach it is anticipated that Local Offers will: 

 

• improve outcomes for children and young people – more information will be easily available 
to help make better choices, with information being ‘pushed’ to children, young people and 
families to tell them about services and support they previously may never have found out 
about  

• enable children, young people and families to feel informed and empowered to make choices  

• manage expectations – people will be clearer about what is available and why, and what 
alternatives are available  

• provide more effective signposting – there will be less disappointment for families who have 
been incorrectly referred to services in the past  

• enable the relationship to change between children/young people/parents and professionals 
as there will be more honesty, better accuracy of advice given, less time wasting and more 
trust  

                                                
1
 From the Local Offer Pathfinder Information Pack v3, December 2013 
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5.1.7 A Local Offer working group, led by the Assistant Director for Communities, has driven forward 

the development of Peterborough’s Local Offer. The working group has comprised representation 
from across the Council as well as from other key sectors including education, health 
commissioning and health service delivery. 

 
5.1.8 Critically, the working group has also included representation from Family Voice. As with all 

aspects of the SEND Reform programme in Peterborough, we have worked alongside Family 
Voice to co-produce our Local Offer, and their complete involvement in all of the discussions and 
planning for the Local Offer has been vital to ensuring our product is fit for purpose and meets the 
needs of its primary intended audience. Family Voice have been an equal partner around the 
table, and have acted as a critical friend, challenging appropriately and professionally as well as 
carrying out many of the tasks involved in the creation of the Local Offer. 
 

5.1.9 To ensure that the information gathered is comprehensive the working group has designed an e-
form which has been circulated to a wide range of Council services and external agencies. The e-
form is included at appendix 2 for information. 

 
5.1.10 At time of writing, the information required to populate the Local Offer is being gathered and 

collated from around 320 services and organisations. Prior to its publication on 1st September, a 
process of moderation will take place which has been designed to ensure that: (i) the information 
provided by services and providers is complete and relevant; (ii) the information is written in plain 
English with any complex terminology clearly explained; (iii) the overall format and appearance of 
the information across the whole Local Offer appears consistent and joined-up.  

 
5.1.11 As previously mentioned, Peterborough’s Local Offer will be web-based, accessed via the 

Council’s web site. This has some initial limitations, primarily linked to the restricted potential 
offered by our current web site design. However, it is anticipated that the Council’s new website 
built on a completely different platform and adopting new principles of modern, accessible public 
service will be launched from January 2015 and our primary focus as a working group has been 
to ensure that our permanent Local Offer is built around this new technology. This means that the 
Local Offer between September 2014 and January 2015 may look and feel less dynamic and 
interactive than it will be when the new web site launches. However, it will still be fully compliant 
with the legislation and contain exactly the same information as the more permanent web solution 
from January. 
 

5.1.12 Links to the Local Offer will also be available on service provider web sites, and a series of 
communications including press releases, posters, leaflets, newsletters and engagement 
sessions are planned to ensure that as many people as possible are aware of how to access the 
information contained within it. 

 
5.1.13 We have been fully cognisant of the risks of providing our Local Offer in web format alone. 

However, nationally this is the methodology being both used and recommended as it ensures the 
information can be kept current and can be easily edited or added to. If we publish a printed 
version it will almost immediately become out of date, which could have a significant impact on a 
child or family who need to access important services. 

 
5.1.14 Being mindful of the fact that many households still may not have access to the internet or have 

the hardware available at home, we have also been working on ensuring that a wide range of 
other options are available for children, young people and families to access the web-based 
Local Offer. We are working closely with colleagues who are reviewing community assets at 
present with a view to ensuring easy access to the internet in community buildings and libraries 
for example, and we are continuing to explore options around access in GP surgeries, Healthy 
Living Centres, and childcare settings. 
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5.2 Engagement and Participation 
 
5.2.1 A further requirement of the SEND reforms is to ensure that there is a clear and robust 

mechanism in place to engage with children, young people and their families and to provide 
opportunities for them to participate in design and decision making across all aspects of the 
reform agenda and beyond. 

 
5.2.2 One of the key intentions of the new legislation is to ensure that service users have access to the 

right information that is up to date, easily accessible and entirely relevant to their needs, and that 
the policies and procedures to deliver all aspects of the SEND agenda are appropriate and 
meaningful. Rightly, the best way to achieve this is to involve children, young people and families 
at the very earliest stage of any process, and this is a principle we have achieved, at least with 
parents, throughout the design and delivery of the Local Offer. 
 

5.2.3 However, we now need to formalise the engagement and participation model across the entire 
SEND agenda, and the working group that has led the development of the Local Offer has also 
been focussing on the engagement and participation aspects of the reforms. 
 

5.2.4 The SEND Pathfinder programme has produced some very useful materials and guidance to help 
areas develop their effective engagement and participation plans, the latest of which can be 
found at the following web link: http://www.sendpathfinder.co.uk/infopacks/ep/ 
 

5.2.5 In Peterborough, the work to formalise the engagement and participation methodology is at an 
early stage, primarily because (i) the key focus of the working group has been to create the Local 
Offer by the mandated deadline, and (ii) the working group have recognised the importance of 
not creating a completely separate set of policies and procedures if the Council already has 
robust mechanisms in place to engage and involve its citizens. This latter point has required 
some discussion beyond the SEND reform agenda to determine what approach the Council is 
taking in the development of its wider engagement and participation practice. 
 

5.2.6 The Council is currently working on a comprehensive transformation programme to improve and 
enhance the ways in which our citizens access services and engage with the Council. This work 
is closely linked to the development of new technologies, including the new Council web site 
previously referred to, and will make it easier for citizens to help themselves and each other and 
to get to the right information or service quickly and easily. A huge component of this new 
approach is the development of a new customer strategy which will set out the ways in which the 
Council will engage with its citizens, learn about their experiences and issues, and then respond. 
Although this will be subject to further discussion at the working group in September, it is likely 
that the recommendation made will be for the SEND reform requirement for engagement and 
participation to be integrated with the wider Council work to establish new and effective ways to 
engage citizens. 

 
5.2.7 Meanwhile, at its recent meeting the working group agreed to develop and recommend adoption 

of a short Partnership Charter similar to that produced by Brighton and Hove City Council which 
is attached for information at appendix 3. Such a Charter would set out the overarching principles 
and commitments to effective and meaningful engagement between the Council and other 
statutory partners and children, young people and families. The Charter, which will be discussed 
and developed during September 2014, will provide the platform from which our more 
comprehensive engagement and participation policy and methodology will be established. 

 
5.3 Education, Health and Care Plans 
 
5.3.1 EHC plans should specify how services will be delivered as part of a whole package and explain 

how best to achieve the outcomes sought across education, health and social care for the child 

or young person.  To achieve this, local authorities must use the information from the assessment 

to  

• establish and record the views, interests and aspirations of the parents and child or young 

person 
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• provide a full description of the child or young person’s special educational needs and any 

health and social care needs 

• establish outcomes across education, health and social care based on the child or young 

person’s needs and aspirations 

• specify the provision required and how education, health and care services will work 

together to meet the child or young person’s needs and support the achievement of the 

agreed outcomes 

 
5.3.2 A local authority must conduct an assessment of education, health and care needs when it 

considers that it may be necessary for special educational provision to be made for the child or 
young person in accordance with an EHC plan.  These can be requested by parents, schools and 
young people over 16.   The plans will also remain in place now up to 25 should this be 
warranted by the level and complexity of their special education needs and / or disability.  The 
SEN code of practice outlines the factors a local authority should take into account in deciding 
whether an EHC is required.  The statutory timescales for assessment have been shortened into 
to be completed within 20 weeks including allowing time for parents and schools to comment on 
the outcome of the assessment.  This is a reduction on the current timescale Peterborough 
follows of 26 weeks.     
 

5.3.3 Where the local authority considers that special educational provision may need to be made in 
accordance with an EHC plan and is considering whether an EHC needs assessment is 
necessary, it must notify: 

• the child’s parent or the young person (and must inform them of their right to express 

written or oral views and submit evidence to the local authority) 

• the health service (the relevant Clinical Commissioning Group (CCG) or NHS England 

where it has responsibility for a child or young person) 

• local authority officers responsible for social care for children or young people with SEN 

• where a child attends an early years setting, the manager of that setting 

• where a child or young person is registered at a school, the head teacher (or equivalent) 

• where the young person attends a post-16 institution, the principal (or equivalent) 

 
5.3.4 The EHC needs assessment should not normally be the first step in the process, rather it should 

follow on from planning already undertaken with parents and young people in conjunction with an 
early year’s provider, school, post-16 institution or other provider.  In Peterborough we are 
requiring that all assessment are first considered under a process of co-ordinated assessment 
which will provide the building blocks for an EHC.  This will make clear the provision and support 
required to meet the individual’s needs in their setting.  Only when needs cannot be met within 
this framework will the process escalate to an EHC.  To support this process, the DfE will now 
require that all SEN Co-ordinators (leads in school for SEN) must be qualified teachers and have 
to undertake a post graduate and achieve the national award.   
 

5.3.5 The EHC documents themselves are not a prescribed national document but instead Local 
Authorities are able to design in conjunction with stakeholders the forms.  The EHC for 
Peterborough has been through a wider ranging consultation process and co-production and the 
latest version of the EHC plan is attached in appendix 4.  This will evolve over time as it is used 
and understood.  It has been trailed with parents who are entering the EHC process for the first 
time.  
 

5.3.6 Local Authorities are required to transfer all their statements over the next 4 years onto EHC 
plans.  The DfE guidance is clear that ‘no-one should lose their statement and not have it 
replaced with an EHC plan simply because the system is changing’.  However all statements will 
be reviewed on their merit and in light of support available under co-ordinated plans.  We are 
intending starting our transition process in January 2015 and all new application for support from 
September 2014 will be considered through the EHC process rather than via a statement of 
special education needs.  Parents have been notified on these changes are we are looking to 
minimise disruption by undertaking the transfer in line with the expected timing of annual reviews 
where possible.   
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6. IMPLICATIONS 
 

At time of writing, all aspects of the comprehensive programme plan to implement the SEND 
reforms are on target to be achieved, making Peterborough fully compliant with the legislative 
changes. Any suggestions or recommendations made by the Committee to further improve or 
enhance our response to the reforms will be taken through the established programme 
governance framework. 

 
7. CONSULTATION 
 

The Council has worked closely with a wide range of partner agencies and representatives of 
parents in the planning and implementation of the SEND reform programme. This approach will 
continue in order that key aspects of the reforms, for example the Local Offer, continue to evolve 
and develop to meet the needs of everyone who is affected by them. 

 
8. EXPECTED OUTCOMES 
 

Peterborough will be fully compliant with the legislative changes, with children, young people and 
families easily able to navigate their way around the new SEND programme, and service 
providers being fully aligned in their decision making. 

 
9. NEXT STEPS 
  

The SEND reform programme board and associated working groups will continue to meet to 
ensure the reforms become appropriately embedded and that children, young people and 
families are able to access the right services more easily. 

 
10. BACKGROUND DOCUMENTS 

Used to prepare this report, in accordance with the Local Government (Access to Information) Act 1985 
 

  Special educational needs and disability code of practice: 0 to 25 years, Statutory guidance for 
organisations who work with and support children and young people with special educational 
needs and disabilities’, Department for Education and Department of Health, July 2014. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/342440/SEND_Co
de_of_Practice_approved_by_Parliament_29.07.14.pdf 

 
SEND Pathfinder Programme Information Packs 
http://www.sendpathfinder.co.uk/infopacks/ 
 

 
11. APPENDICES 
 
 Appendix 1: Summary of the requirements for the Local Offer 

Appendix 2: Local Offer e-form template 
Appendix 3:  Brighton and Hove City Council Partnership Charter 
Appendix 4: Draft EHC Plan
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APPENDIX 1:  Summary of the requirements for the Local Offer as set out in the ‘Special educational needs and disability code of practice: 0 to 25 

years, Statutory guidance for organisations who work with and support children and young people with special educational needs and 
disabilities’, Department for Education and Department of Health, July 2014. 

 
Code The Local Offer CoP ‘Musts and shoulds’ 

4.1 Local authorities must publish a Local Offer, setting out in one place information about provision they expect to be available across education, 
health and social care for children and young people in their area who have SEN or are disabled, including those who do not have Education, 
Health and Care (EHC) plans. In setting out what they ‘expect to be available’, local authorities should include provision which they believe 
will actually be available. 

 
4.3 The Local Offer should not simply be a directory of existing services. Its success depends as much upon full engagement with children, 

young people and their parents as on the information it contains. The process of developing the Local Offer will help local authorities and their 
health partners to improve provision. 

 
4.4 The Local Offer must include provision in the local authority’s area. It must also include provision outside the local area that the local 

authority expects is likely to be used by children and young people with SEN for whom they are responsible and disabled children and young 
people. This could, for example, be provision in a further education college in a neighbouring area or support services for children and young 
people with particular types of SEN that are provided jointly by local authorities. It should include relevant regional and national specialist 
provision, such as provision for children and young people with low incidence and more complex SEN.  

 
4.6 The Special Educational Needs and Disability Regulations 2014 provide a common framework for the Local Offer. They specify the 

requirements that all local authorities must meet in developing, publishing and reviewing their Local Offer, and cover:  
• the information to be included  
• how the Local Offer is to be published  
• who is to be consulted about the Local Offer  
• how children with SEN or disabilities and their parents and young people with SEN or disabilities will be involved in the preparation and 
review of the Local Offer, and  
• the publication of comments on the Local Offer and the local authority’s response, including any action it intends to take in relation to those 
comments  
 

4.7 The Local Offer should be:  
• collaborative: local authorities must involve parents, children and young people in developing and reviewing the Local Offer. They must 
also cooperate with those providing services  
• accessible: the published Local Offer should be easy to understand, factual and jargon free. It should be structured in a way that relates to 
young people’s and parents’ needs (for example by broad age group or type of special educational provision). It should be well signposted 
and well publicised  
• comprehensive: parents and young people should know what support is expected to be available across education, health and social care 
from age 0 to 25 and how to access it. The Local Offer must include eligibility criteria for services where relevant and make it clear where to 
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go for information, advice and support, as well as how to make complaints about provision or appeal against decisions 
• up to date: when parents and young people access the Local Offer it is important that the information is up to date 
• transparent: the Local Offer should be clear about how decisions are made and who is accountable and responsible for them 

 Preparing and reviewing the Local Offer 

 Involving parents and young people 

4.8 Local authorities must involve children with SEN or disabilities and their parents and young people with SEN or disabilities in:  
• planning the content of the Local Offer  
• deciding how to publish the Local Offer  
• reviewing the Local Offer, including by enabling them to make comments about it  

4.9 Local authorities should do this in a way which ensures that children, young people and parents feel they have participated fully in the 
process and have a sense of co-ownership. This is often referred to as ‘co-production’. Local authorities should take steps to ensure that 
their arrangements for involving children, young people and parents include a broadly representative group of the children with SEN or 
disabilities and their parents and young people with SEN or disabilities in their area.  Parent Carer Forums, young people’s forums and other 
local groups are useful ways to engage families. 

4.10  Local authorities should publicise in their Local Offer the ways in which they will involve children, young people and parents in developing 
and reviewing it. Local authorities should ensure that they provide support that enables children, young people and parents to contribute to 
decision-making at this strategic level and the Local Offer should include details of this support, which should include Parent Carer Forums 
and local voluntary organisations. 

4.11 Local authorities must engage young people directly in developing and reviewing the Local Offer and should consider setting up a forum, or 
a range of forums, to do so. Local authorities should make every effort to engage a cross section of young people with a range of SEN and 
disabilities, in a variety of settings and circumstances and at different ages within the 16 – 25 age range. They should consider using a 
variety of methods to engage young people. These could include surveys and social media or young people’s forums, and making existing 
consultation groups, such as a local youth council, accessible to young people with SEN or disabilities. Young people should also have 
opportunities to be engaged independently of their parents. 

4.12 When organising participation events for young people, local authorities should endeavour to ensure full accessibility by considering:  
timing: holding events when young people are most likely to be free and not when they are likely to be in education (unless arrangements 
have been made with their education providers)  
transport: explaining to young people how to travel to an event, with clear instructions, maps and, particularly in rural areas, details of a taxi 
service which is accessible to those with disabilities  
physical accessibility: for example, access for a number of wheelchair users  
accessibility of content: providing materials in different formats and tailored to meet different cognitive abilities and reading skills and 
supporting different communication needs, avoiding jargon and acronyms wherever possible and where this is not possible, explaining terms 
used  
age appropriateness: keeping membership of young people’s forums under review as the participants get older, and bearing in mind the 
very different stages that young people be at from the age of 16 to 25  
Whatever the means of consultation and engagement local authorities should let participants know the outcome of discussions so that they 
will know what will happen as a result of this contribution. 

4.13 Effective parent participation can lead to a better fit between families’ needs and the services provided, higher satisfaction with services, 
reduced costs (as long-term benefits emerge), better value for money and better relationships between those providing services and those 
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using them. Local authorities and parents should work together to establish the aims of parent participation, to mark progress and build trust. 
To enable effective parental participation, local authorities should consider in particular the timing of events and meetings – for example, 
organising them during the school day while children are at school and ensuring that parents have enough notice to allow them to organise 
childcare.  

 Involving schools, colleges, health services and others 
4.14 Local authorities and their partner bodies and agencies must cooperate with each other in the development and review of the Local Offer. 

This is essential so that the Local Offer provides a comprehensive, transparent and accessible picture of the range of services available.  
4.16 The local authority should engage with the providers of relevant early years education, particularly those in receipt of early education funding. 
4.17 The local authority must also ensure that all its officers co-operate with each other in respect of the Local Offer. This must include those 

whose roles relate to social services or who will contribute to helping young people make a successful transition to adulthood – for example 
those working in housing and economic regeneration.  

 Keeping the Local Offer under review 
4.19 Local authorities must keep their educational and training provision and social care provision under review and this includes the sufficiency of 

that provision. When  considering any reorganisation of SEN provision decision makers must make clear how they are satisfied that the 
proposed alternative arrangements are likely to lead to improvements in the standard, quality and/or range of educational provision for 
children with SEN (School organisation: maintained schools, Annex B, Guidance for Decision Makers).  

4.20 Local authorities should link such reviews, to the development and review of their Local Offer and the action they intend to take in response 
to comments. This will help to identify gaps in provision and ensure that the Local Offer is responsive to the needs of local children and young 
people and their families. At a strategic level local authorities should share what they have learned from the comments they receive with local 
Health and Wellbeing Boards where appropriate, to help inform the development of Health and Wellbeing Strategies and the future provision 
of services.  

 Publishing comments about the Local Offer 
4.21 Local authorities must publish comments about their Local Offer received from or on behalf of children with SEN and disabilities and their 

parents and young people with SEN and disabilities.   
4.22 Comments must be published if they relate to:  

• the content of the Local Offer, which includes the quality of existing provision and any gaps in the provision  
• the accessibility of information in the Local Offer  
• how the Local Offer has been developed or reviewed  

4.23 It is up to local authorities to decide on the format for publishing comments but they should consult children and young people with SEN or 
disabilities and parents and representative organisations such as Parent Carer Forums and local organisations providing information, advice 
and support to parents, children and young people about this. They should make clear how they have sought comments about the LO. 

4.24 Local authorities must publish a summary of comments at least annually and must ensure that comments are published in a form that does 
not enable any individual to be identified.  

4.25 Local authorities are not expected to publish responses to every comment individually but could, for example, adopt a ‘you said, we did’ 
approach. They are not required to publish abusive or vexatious comments or individual complaints about the service provided to an individual 
since there are established routes to bring such complaints. The Local Offer should make clear what these routes are and how to access 
them.  

 Taking action in response to comments about the Local Offer 
4.26 Local authorities must publish their response to comments received within the Local Offer and this must include details of the action they 
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intend to take. They should consult children and young people with SEN or disabilities and the parents of children with SEN or disabilities in 
relation to the action they intend to take. 

4.27 Where appropriate, local authorities should also feedback comments to commissioners of services and the services themselves. Comments 
should be used to inform commissioning decisions and decisions about the specific nature and type of provision that local families want.  

4.28 Local authorities should ensure they have access to good quality data to inform their decisions when reviewing provision and taking action to 
develop their Local Offer.  

 What must be included in the Local Offer 
4.29 Local authorities must include information about all the areas specified in the Special Educational Needs and Disability Regulations 2014. 

They may wish to include wider information, taking account of their discussions with children with SEN or disabilities and their parents and 
young people with SEN or disabilities.  

4.30 Local Offer must include information about:  
• special educational, health and social care provision for children and young people with SEN or disabilities – this should include online and 
blended learning  
• details of how parents and young people can request an assessment for an EHC plan  
• arrangements for identifying and assessing children and young people’s SEN – this should include arrangements for EHC needs 
assessments  
• other educational provision, for example sports or arts provision  
• post-16 education and training provision  
• apprenticeships, traineeships and supported internships  
• arrangements for travel to and from schools, post-16 institutions and early years providers  
• support to help children and young people move between phases of education (for example from early years to school, from primary to 
secondary) and to prepare for adulthood 
• sources of information, advice and support in the local authority’s area relating to SEN and disabilities including information provided under 
Section 32 of the Children and Families Act 2014, forums for parents and carers and support groups  
• childcare, including suitable provision for disabled children and those with SEN  
• leisure activities  
• support available to young people in higher education, particularly the Disabled Students Allowance (DSA) and the process and timescales 
for making an application for DSA  
• arrangements for resolving disagreements and for mediation  
• parents’ and young people’s rights to appeal a decision of the local authority to the First-tier Tribunal (SEN and disability) in respect of SEN 
and provision  
• the local authority’s accessibility strategy (under paragraph 1 Schedule 10 to the Equality Act 2010)  
• institutions approved under Section 41 of the Children and Families Act 2014  

4.31 The Local Offer should cover:  
• support available to all children and young people with SEN or disabilities from universal services such as schools and GPs  
• targeted services for children and young people with SEN or disabilities who require additional short-term support over and above that 
provided routinely as part of universal services  
• specialist services for children and young people with SEN or disabilities who require specialised, longer term support  
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 Education, health and care provision 
 Educational provision 

4.32 The local authority must set out in its Local Offer an authority-wide description of the special educational and training provision it expects to 
be available in its area and outside its area for children and young people in its area who have SEN or disabilities from providers of relevant 
early years education, maintained schools, non-maintained special schools, pupil referral units, independent institutions approved under 
section 41 of the Children and Families Act 2014, and the full range of post-16 providers. This includes information about the arrangements 
the local authority has for funding children and young people with SEN, including any agreements about how providers will use any budget 
that has been delegated to them. 
 
It includes the arrangements providers have in place for: 
• identifying the particular SEN of children and young people 
• consulting with parents of disabled children with SEN and disabled young people with SEN or disabilities 
• securing the services, provision and equipment required by children and young people with SEN or disabilities 
• supporting disabled children and young people and those with SEN in moving between phases of education and preparing for adulthood and 
independent living and information about: 
• approaches to teaching, adaptations to the curriculum and the learning environment for children and young people with SEN or disabilities 
and additional learning support for those with SEN 
• enabling available facilities to be accessed by disabled children and young people and those with SEN (this should include ancillary aids and 
assistive technology, including Augmentative and Alternative Communication (AAC)) 
• assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers works with parents and young people in 
doing so 

 Schools 

4.34 Schools have additional duties under the Special Educational Needs and Disability Regulations 2014. Schools must publish more detailed 
information about their arrangements for identifying, assessing and making provision for pupils with SEN (see Chapter 6, Schools). 

 
4.35 

The information must also include information about the arrangements for the admission of disabled pupils, the steps taken to prevent 
disabled pupils from being treated less favourably than other pupils, the facilities provided to assist access for disabled pupils and the schools’ 
accessibility plans. The school-specific information should relate to the school’s arrangements for providing a graduated response to 
children’s SEN. It should elaborate on the information provided at a local authority wide level in the Local Offer. 

4.36 The Local Offer must make clear where this information can be found and must make clear how young people and parents can find relevant 
information published by post-16 institutions about their SEN provision (see Chapter 7). 

 Early years 
4.37 
 
 
 
 

4.38 

When securing funded early education for two, three and four year olds local authorities must promote equality of opportunity for disabled 
children. This should include securing relevant expertise among early years providers and working with parents to ensure that appropriate 
provision is in place to enable each child to flourish. Local authorities must also secure sufficient childcare for working parents and must work 
with providers to plan and manage local provision to meet the needs of families and children in their area.  
 
Local authorities must publish in their local offer information about childcare options available to parents including the range of expertise to 
support children with SEN or disabilities and should publish information about: 
• free early education places and eligibility criteria  
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• relevant services from other agencies such as Portage and Early Support  
• arrangements for identifying and assessing children’s needs in the early years  
• support available to parents to aid their child’s development at home, and  
• arrangements for reviewing children’s progress, including progress checks and health and development reviews between the ages of 2 and 
3  

 Other educational provision 
4.39 Information about educational provision must include where to find the list of non-maintained special schools and independent schools 

catering wholly or mainly for children with SEN, and Independent Specialist Colleges in England [and Wales], including details of which 
institutions have been approved by the Secretary of State, to give parents and young people a statutory right to request that they are named 
on an EHC plan. It should also include:  
• the special educational provision (such as Area SEN co-ordinators (SENCOs), SEN support or learning support services, sensory support 
services or specialist teachers) made available to mainstream schools, early years providers, special units, alternative provision and other 
settings (including home-based services), whether provided by the local authority or others  
• local arrangements for collaboration between institutions to support those with SEN (for example, cluster or partnership working between 
post-16 institutions or shared services between schools)  
• the local authority’s arrangements for providing top-up funding for children and young people with high needs in mainstream and specialist 
settings  
• support for children and young people who have been released from custody – this should include support offered by Youth Offending 
Teams in relation to education  

 Health 
4.40 Building on the Joint Strategic Needs Assessment the Local Offer must include information about provision made by health professionals for 

children and young people with SEN or disabilities. This must include: 
• services assisting relevant early years providers, schools and post-16 institutions to support children and young people with medical 
conditions, and 
• arrangements for making those services which are available to all children and young people in the area accessible to those with SEN or 
disabilities  
 
 
 
It should also include: 
• speech and language therapy and other therapies such as physiotherapy and occupational therapy and services relating to mental health 
(these must be treated as special educational provision where they educate or train a child or young person (see Chapter 9 paragraphs 9.73 
to 9.76) 
• wheelchair services and community equipment, children’s community nursing, continence services 
• palliative and respite care and other provision for children with complex health needs 
• other services, such as emergency care provision and habilitation support 
• provision for children and young people’s continuing care arrangements (including information on how these are aligned with the local 
process for developing EHC plans, which is described in Chapter 3), and 
• support for young people when moving between healthcare services for children to healthcare services for adults 

4.41 Local authorities and their partner CCGs must work together to ensure that this information is available through the Local Offer 
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 Social care 
4.42 The Local Offer must include information about social care services supporting children and young people with SEN or disabilities. This 

should include: 
• childcare 
• leisure activities 
• support for young people when moving between social care services for children to social care services for adults, including information on 
how and when the transfer is made 
• support for young people in living independently and finding appropriate accommodation and employment 

4.43 Under the Care Act 2014 local authorities must provide an information and advice service on the adult care and support system. This should 
include information on types of care and support local provision and how to access it, accessing financial advice in relation to it and how to 
raise concerns. Local authorities must indicate in their Local Offer where this information can be found.   

4.44 Local authorities must provide a range of short breaks for disabled children, young people and their families, and prepare a short breaks duty 

statement giving details of the local range of services and how they can be accessed, including any eligibility criteria (The Breaks for Carers of 

Disabled Children Regulations 2011). Local authorities must publish a short breaks statement on their website and review it on a regular 

basis, taking account of the needs of local parents and carers. The statement will therefore form a core part of the Local Offer. 

4.45 Parent carers of disabled children often have significant needs for support, to enable them to support their children effectively. It is important 
that children’s and adult services work together to ensure needs are met. The Local Offer must set out the support groups and others who 
can support parent carers of disabled children and how to contact them. Part 3 of the Children Act 1989 gives individuals with parental 
responsibility for a disabled child the right to an assessment of their needs by a local authority. Local authorities must assess on the 
appearance of need, as well as on request, and must explicitly have regard to the wellbeing of parent carers in undertaking an assessment of 
their needs. Following a parent carer’s needs assessment, the local authority must decide whether the parent carer needs support to enable 
them to support their disabled child and, if so, decide whether to provide services under section 17 of the Children Act 1989. Relevant 
services may include short breaks provision and support in the home.  

 Training and apprenticeships 
4.46 The Local Offer must identify training opportunities, supported employment services, apprenticeships, traineeships, supported internships 

and support available from supported employment services available to young people in the area to provide a smooth transition from 
education and training into employment. This should include information about additional support available to young people – for example via 
the Department for Work and Pensions’ Access to Work fund – such as teaching and learning support, job coaching in the workplace, and 
provision of specialist equipment. Local authorities should engage with providers of apprenticeships and traineeships and educational 
institutions offering supported internships to ensure that the information they publish is of good quality and to identify providers who have 
particular expertise relevant to young people with SEN or disabilities.  

4.47 Local authorities should include information on how young people can apply for these opportunities or make clear in their Local Offer where 
this information can be found. The information should include any entry requirements, including age limits and educational attainment. 

 Transport 
4.48 Transport can be an important factor in the support for children and young people with SEN or disabilities. The Local Offer must include 

information about arrangements for transport provision, including for those up to age 25 with an EHC plan, and this should include local 
authorities’ policy statements.  
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4.49 Local authorities must ensure that suitable travel arrangements are made where necessary to facilitate an eligible child’s attendance at 
school. Section 508B of the Education Act 1996 requires local authorities to make such school travel arrangements as they consider 
necessary for children within their area. Such arrangements must be provided free of charge. Section 508C of the Act gives local authorities 
discretionary powers to make school travel arrangements for other children not covered by section 508B. Such transport does not have to be 
provided free of charge.  

4.50 Local authorities must publish a transport policy statement each year setting out the travel arrangements they will make to support young 
people aged 16-19 and learners with learning difficulties and/or disabilities (LLDD) aged up to 25, to access further education. This should 
include any arrangements for free or subsidised transport.  

4.51 Local authorities must include in their Local Offer information about:  
• any specific arrangements for specialised transport (for example, specially fitted buses)  
• any support available from the local authority or others with transport costs  
and should include information about:  
• any support that is offered to children and young people to help them use transport, including public transport, and  
• any training given to aid independent travel  

 Support available to children and young people to help them prepare for adulthood 
4.52 Local authorities must set out in the Local Offer the support available to help children and young people with SEN or disabilities move into 

adulthood. Support should reflect evidence of what works in achieving good outcomes and include information about preparing for and 
finding employment, finding somewhere to live, and participating in the community.  

4.53 
 
 
 
 
 
 
 
 
 

4.54 

Preparing for and finding employment should include information about:  
• pathways to employment such as apprenticeships, traineeships and supported internships and how to apply for them  
• support available from supported employment services, such as job coaches, and how to obtain that support  
• support available from employment agencies  
• support available from Year 8 to help children and young people plan their careers, including signposting to where they can obtain 
information and advice about setting up their own enterprise, and  
• financial support available, including from the Department for Work and Pensions when people with learning difficulties or disabilities are 
looking for work or once they are employed, including ‘in work’ benefit calculations and specialist advice on Work Choice, Residential 
Training, The Work Programme and Access to Work  
 
Participating in the community should include information about:  
• leisure and social activities, including opportunities for influencing local decision making  
• how young people can access mainstream community facilities and local youth services (for example, access to staff with expertise in 
supporting young people with different needs)  
• volunteering opportunities and the support available to access them  
• care support available to help young people access social opportunities (for example, a personal assistant or assistive technology) and 
develop friendships, and how to apply for that support, and  
• support in using the internet and social media to find information and develop and maintain friendships, including where they can go for 
guidance on using the internet safely and how to protect themselves against cyber-bullying and exploitation 
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 Information about how to seek an EHC assessment 
4.57 The Local Offer must include information about how to request an assessment for an EHC plan. A request is likely to happen where special 

educational provision currently being made for them by their early years setting, school or college from their own resources, is not enabling 
the child or young person to make adequate progress.  

4.58 Information should include:  
• how the local authority will consider a request for an assessment and inform parents and young people of their decision  
• how parents, children and young people will be involved in the assessment process  
• what support is available to help families during the assessment process and the development of an EHC plan  
• the timescales involved in the assessment process  
• the process for making an EHC plan  
 
and must include:  
• information about the option of having a Personal Budget, including a local policy for Personal Budgets, produced with parents and young 
people, that provides:  
• a description of the services across education, health and social care that currently lend themselves to the use of Personal Budgets  
• the mechanisms of control for funding available to parents and young people including direct payments, organised arrangements and third 
party arrangements/nominees (see chapter 7)  
• clear and simple statements setting out eligibility criteria and the decision-making processes that underpin them  
• the support available to help families manage a Personal Budget  
• arrangements for complaints, mediation, disagreement resolution and appeals  

 Information, advice and support 

4.59 The local offer must provide information for parents and young people about where to get information and advice.  
4.60 All local authorities must have arrangements for information and advice and should ensure that advice and guidance for young people is 

tailored appropriately for them (see chapter 2).  
4.61 Clear, comprehensive and accessible information should be published about the support available to children and young people with SEN 

and disabled children and young people and the opportunities to participate in strategic decision making. Local authorities and CCGs must 
ensure that they publicise the availability of information and advice and opportunities to participate in strategic decision-making. Early years 
providers, schools, colleges, and other relevant services should tell parents and young people about the availability of local impartial 
information, advice and support, including for young people this should include access to information, advice and support on preparing for 
adulthood, such as advice and support on securing paid employment and/or meaningful occupation, independent living and finding 
accommodation, health and social care and participating actively in their local communities.  

 Publishing the Local Offer 
4.62 Local authorities must make their Local Offer widely accessible and on a website. They must publish their arrangements for enabling those 

without access to the internet to get the information. They must also enable access for different groups, including disabled people and those 
with different types of SEN.  
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Appendix 2: Local Offer e-form template 
 

PETERBOROUGH LOCAL OFFER  

 
Welcome to the Local Offer portal for Peterborough. Please provide the following 

information with regard to your service. All the information you provide will be published on 

our website. For further assistance on completing this form, please check our website here  

 

Contact Details 

 

Mandatory fields 

Provider Name – full name of service provider 

 

Town 

 

County 

 

Post Code 

 

Contact First Name – contact first name, or post title or general role 

 

Contact Last Name 

 

Phone Number 

 

E-mail 

 

Optional fields: 

Website – The URL for the service 

 

Facebook – the Facebook name for your service or company 

 

Twitter – the Twitter user name for your service or company 

 

 

Initial information 

 

Headline:  

 

 

Overview:  
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Key Contacts: Please list the names of key members of staff onsite and their role: 

 

Name Role 

  

  

  

  

  

  

  

  

  

 

Organisation Type: Please tick what type of organisation you are: 

 

Public sector  Private sector  

Voluntary/Charity   Friends group  

Education   

 

Searchable information 

In order to make searching for your Service more accessible to users, please tick all of the 

options that apply from the lists below. 

 

Referral Criteria: 

We operate an Eligibility Criteria or 

professional referral process 

 You need an Education Health and 

Care Plan to access this service. 

 

You can use a personal budget or 

private funds for this service. 

 You can self-refer to this service.  

 

Facilities Available: 

Wheelchair Access 

 

 Accessible Changing Area  

Accessible Toilets 

 

 Low Stimulus Environment  

Secure Environment 

 

 Soft Play Facility  

Sensory adaptations (such as colour 

scheme) 

 Sensory room or area  

Physical adaptations (such as hand 

rails) 

 Accessible Parking  

Our service is delivered out in the 

Community* 

  

*Select this option if your service is community based 
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Communication methods Used 

Signs and symbols (e.g. Makaton)  Augmentative and Alternative  

Communication – AAC (e.g. PECS, 

speech aids) 

 British Sign Language Braille  

Other (please specify):       

 

Types of disability you provide for: 

Complex health needs  

 

Autistic Spectrum conditions  

Moderate leaning difficulties 

 

 Hearing impairment  

Severe learning difficulties 

 

 Visual impairment  

Profound learning difficulties 

 

 Social, Mental and Emotional health  

Multiple learning difficulties 

 

 Challenging behaviour  

Specific learning difficulties  Speech, Language and 

Communication needs 

 

Physical Disabilities 

 

 Any other condition or impairment  

Personal Care Needs 

 

   

 

Age Ranges catered for: 

0 – 2  3 – 4  5 – 7  

8 – 11  12 - 15  16 - 19  

20 - 25   

 
The website will have a keyword search. Please provide a list of keywords (maximum of 10) 

that users might use to find your service (e.g. respite, activities, Outreach etc.).  
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Service Information  

 

Please complete the following questions following the guidance notes included under each 

question.  All questions are limited to 250 words maximum. 

 

What does your service do? 

 

 
It may be useful to say if people using the service always need to be accompanied by a 

parent/carer and be as specific about levels of support provided as you can. 

 

 

Where is the service located? 
• Where are your main locations and do you work across the whole local authority area? 

• Are there any differences in your offer in different parts of the local authority area? 

 

 

Who does your service provide for? 
• What types of need and age ranges do you cover? 

• What are the eligibility criteria to use your service? 

• Are there any types of disabilities that you do not provide for? 
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How can I start using the service? 
• Can someone make direct contact themselves or would there need to be a referral from 

someone else? If so, who? 

• Do you charge for the service and if so, what are the costs? 

• Can I use my personal budget to pay for the service or to add to the service? 

• Are there any waiting lists and if so, how long are they? (you can put a range in here, e.g. 

‘2 – 6 months’) 

 

If you need to find out more about personal budgets (funding for support, provided by social 

care, or health) to help you answer that part of the question for your service, please click on 

the following link for more information: 

http://www.peterborough.gov.uk/health_and_social_care/adult_social_care/living_my_life/

indicative_and_personal_budget.aspx  

 

  

Can over 25’s access the service? 

 

Yes       No    

 

Please expand: 

 

How are decisions made about service use? 
• How are the decisions made and who makes them? 

• How will I know the reasons by their decisions? 

• How will you help me understand them? 

 

It is important that you are clear on how decisions about allocating services are made and 

explain this in straightforward terms in your answer. If you accept referrals from Children’s 

Services, Adult Social Care or others, you could speak to these referrers if you need to check 

how this happens. 
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How do you communicate with your users? 
• What are your usual methods of seeking the views of service users? 

• Do you use any specialist communication systems (e.g. signing)? 

• How does the service communicate with parent/carers whose first language is not 

English? 

• How will I know how well my child or young person is doing? 

• Do you offer any parent training or learning events? 

 

You will need to answer this in relation to parents/carers and children/young people and 

some of the answers may be different. 

If you use a particular communication method, it would be good to explain what it is. For 

example: “we use Makaton, an adapted version of sign language that is widely used by 

people with learning disabilities alongside speech”. You could explain here how you 

communicate with families whose first language is not English. 

 

Is your service fully accessible? 
• Is the building fully wheelchair accessible? 

• Have there been improvements in the auditory and visual environment? 

• Are there disabled changing and toilet facilities? 

• Do you have a changing places facility? 

• What support is there for a child with additional needs in general areas (e.g. waiting 

rooms)? 

• How will my child or young person be able to access all of the activities of the service 

and how will you assist him or her to do so? 

 

Please be honest – your facilities may not be as you would wish them to be for all sorts of 

reasons but potential users would rather know how things really are. Remember, access isn’t 

just about physical access and building entrances. How do signs within your building help 

users who can’t read, or see well? How do the care plans you create involve users with 

learning disabilities? Can you adapt your approaches for someone with autism who cannot 

manage a change in routine or staffing? It would be good to put a “welcome” statement 

here: e.g. “Please feel free to contact us in advance to discuss your specific needs and we will 

work with you to resolve any access issues as far as possible” (if this is a correct description of 

your service). 
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Have you given staff relevant training? 
• This should include recent and future planned training and disability awareness 

• Are there any specialist staff? 

• Do any other services work closely with yours? 

 

You do not need to provide numbers of people trained or a formal training plan, just an 

overview of training that is mandatory for all people working in your service; and any 

additional training that people do to meet individual needs. 

 

 

How will you tailor your curriculum? 
• What are the setting’s/school’s/college’s approaches to differentiation? 

• How will this help the child/young person? 

• How are the setting/school/college governors or trustees involved and what are their 

responsibilities? 

 

This should include details of how the curriculum is developed to meet individual needs. 

 

 

How will you report on progress? 
• In addition to the normal reporting arrangements what opportunities will there be for 

parent/carers to discuss the child’s progress with the staff?  

• Please provide details about how the setting/school /college knows how well the 

child/young person is doing?    

• Are there opportunities for regular contact to learn about things that have happened at 

early years setting/school/college e.g. a home school book, regular meetings? 

• How will you explain to the parent how the child’s learning is planned and how they can 

help support this outside of the setting/school/college? 

 
This should outline how the parent/carers will know what progress the child/young person 

should be making. 
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What additional support is offered? 
• Please provide details of the pastoral, medical and social support available in the setting 

school/college for children/young people with SEND?  

• How does the setting/school/college manage the administration of medicines and 

providing personal care?   

• What support is there for behaviour, avoiding exclusions and increasing attendance? 

• How will the child/young person being able to contribute their views? 

• How will the setting/school/college support the child/young person to do this? 

 

 

How are resources allocated? 
• Please provide details of how your special educational need budget is allocated 

 

 

How are support decisions made? 
• Please describe how the decisions will be made about the support to be received. Who 

will make the decision and on what basis?  

• Who else will be involved?  

• How will the parent/carers be involved?  

• How does the setting/school/college judge whether the support has had an impact on 

the child or young person? 

 

 

Who can I contact for more information? 
• Who would be my first point of contact if I want to discuss something about my 

child/young person? 

• Who else has a role in my child’s/young person support? 

• Who can I talk to if I am worried? 

• Who should I contact if I am considering whether my child/young person would benefit 

from the service? 

 

 

 

 

 

 

 

 

 

 

138



 

If you run a keyworker system, you can explain what that means in your service, and also 

how and when it might be appropriate to contact the manager of the service. If your service’s 

eligibility criteria depends on someone else’s decision (e.g. a social worker/care manager [or 

their managers]), it would be good to mention this again here. 

 

 

How will my child’s safety be assured? 

 
This is a key question for any individual or parent/carer considering using any service. It is 

well-researched that children and adults with disabilities can be more vulnerable to abuse so 

parents/carers are usually particularly keen to ensure services will manage things well. You 

can discuss how you gather information and prepare for supporting people (e.g. 

assessments, Passports) and how these will be used day-to-day by staff. 

 

You may wish to refer back to training and explain who the responsible manager is for 

making sure the service is offered safely. You could mention staff recruitment, pre-

employment checks and how staff are supervised/managed. 

 

Depending on your service, you may need to talk about how you make sure the environment 

is safe; security and access in and out of buildings; or how you ensure people are safe when 

supported in the community. 

 

Any regulation that is relevant to you can also be mentioned (e.g. OFSTED, Care Quality 

Commission) and explain in relation to your service (e.g. “we are inspected by OFSTED (the 

government’s main regulator for children’s services) twice a year and at least one of these is 

not announced”. 
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How can I complain or appeal decisions? 
The new code of practice for special education needs requires details to be provided of where 

any complaints or concerns can be raised by parents/carers or young people.  Please provide 

here brief details here of the relevant contact details and way of dealing with complaints 

within your organisation. 

 

This should also include brief details regarding any appeals process. 

 

 

Additional comments 
Please use this box only to provide hyperlinks to specific service pages on your website, or 

perhaps any public video’s or links that are relevant to your service. 
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Appendix 3: Brighton and Hove City Council Partnership Charter 
 

 

141



 

 

142


